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Redatto da: GD Approvato da: AD 
 

 

  Reclamo     Ricorso 
 
Reclamo/Ricorso n° _______              Data rilevazione: ________________ 
 
 
Origine del reclamo/Ricorso: 
 
 
 
 
 
 
 
Contenuto: 
 
 
 
 
 
 
 
 
 
 
 
 
NOME e COGNOME di chi ha ricevuto il reclamo/ricorso:____________________________________ 
 
FIRMA: __________________________________________________________________________ 
 

Verifica pertinenza del reclamo da parte del RAQ: Pertinente  Non pertinente  

Gestione del reclamo/ricorso: 
 
 
 
 
 
 
Conclusione: 
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Data ___________                                                                                         Firma RQ: _______________ 
 
 
 
 
AZIONE CORRETTIVA (rimozione della causa del Reclamo.): 

SI   _________________________           NO   _________________________ 
 
 
 
DATA DI ESECUZIONE AZIONE CORRETTIVA ______________________________ 
 
 
DESCRIZIONE AZIONE CORRETTIVA : ____________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

 
 
MONITORAGGIO PREVISTO DELL’AZIONE CORRETTIVA ___________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

 
 

RIESAME AZIONE CORRETTIVA              DATA ________________ 
 

EFFICACIA _____________________________________________________________________ 

________________________________________________________________________________ 
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________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

 
 
 

FIRMA RQ: ____________________ 
 
 


